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C O M P A N Y
P R O F I L E



Providing logistics solutions Enabling our customers Thrive

OUR MISSION

The preferred brand in logistics solutions

OUR VISION



Allied Services is an international transport and logistics 
solutions company with operational offices in East Africa and 
the UAE. It was founded in South Sudan and has since 
expanded and set up offices in Kenya, Uganda, Rwanda,   and 
Somalia, while maintaining a wide network presence in Africa 
and Beyond.

Allied services has vast experience in providing excellent and  
viable logistics solutions all over, including the most 
challenging regions with limited accessibility. We have a 
professional team with expertise and great commitment 
coming from diverse cultures and with a combination of 
flawless processes that drives real logistical results.

ABOUT US
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Each of our team members represents the best talent 
within their discipline, thus bringing a unique point of 
view to the table. We are committed to fostering a 
diverse, inclusive workforce. 

As a global logistics firm, we come from a multitude of 
backgrounds and we value having a variety of ideas 
and perspectives. 

OUR TEAM
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PRODUCTS & 
SOLUTIONS
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We offer a range of highly flexible products which allow a 
choice of delivery speeds to best suit your requirements.

1. AIR FREIGHT
Domestic & International

a. Air Charter. 

 - Full Charter Cargo.

 - Full Charter Passenger.

       - Cargo Consolidation. 

 - Emergency Evacuation.
 

b. Aircraft Ground Handling Services.

c. Aircraft Leasing and Consultancy.

d. Other Services.

 – VIP Lounge Services.

 – Air Ticketing Services. 
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WHY CHOOSE US
- Our flexible and diverse products, global reach & local knowledge, 

 are all  delivered hassle-free by our Air Freight Experts.

- Extensive local knowledge of the regions in which we operate in.

- Wide global reach.

- Total flexibility over delivery choices (e.g. door-to-door,  airport 

  -to-airport) enables you to customize your Air Freight.

- Our fleet:

 a. 1MT.

 b. 2MT. 

 c. 5.5MT. 

 d. 6MT. 

 e. 9MT.
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Allied Services’ Ground’s flexible model, that uses quality carriers only, ensures 

that you shall benefit from improved service levels, greater flexibility, and 

time-definite deliveries. Our expertise in transport management and planning 

allows us to design a solution that meets your needs and also quickly respond to 

any event disruptions, such as weather.

Our road network provides you with flexibility, improved service levels, 

accelerated delivery, reduced direct and indirect costs, and much less 

complexity. Integrated Road networks, covering Road Cargo Transportation 

services within Nairobi, Kampala,  Kigali Dar es Salam, Juba all the way to Eastern 

DRC cities such as Goma and Bunia.

2. ROAD 
FREIGHT SERVICES
Domestic & International
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- Through our global network of control towers and state-of-                     
 the-art technology, we are able to monitor and dynamically
 react to situations such as adverse weather, additional pick-ups  
 or drop-offs, or heavy traffic, meaning that your goods are   
 always traveling the most efficient route.

- Extensive local knowledge of the re gions in which we operate.

- Our great expertise in transport management and planning   
 allows us to design a solution that meets your needs and enables  
 us to quickly respond to any event disruptions.

WHY CHOOSE US
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Our expertise in sea transportation, management, and planning allows us to design a 

solution that meets your needs and also quickly respond to any event disruptions, 

such as weather.

We ship significant volumes every year, which enables us to offer you capacity, 

frequent departures, and competitive rates.

We offer a vast choice of destinations from every major port in the world for both 

intercontinental and short sea routes. Our non-asset-based sea network provides you 

with flexibility, improved service levels, accelerated delivery, reduced direct and 

indirect costs, and much less complexity. To best serve our markets, we offer two 

types of marine freight:

3. MARINE FREIGHT
Domestic & International

- River Freight along the River Nile.

-   Ocean Freight from all major seaports in the world.

Our Fleet:
a.  Boats 50MT. 
b. Barges 400MT.
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- Extensive local knowledge of the regions  in which we operate.

- Wide global reach.

- Our great expertise in transport management and planning allows us to design a    

 solution that meets your needs and  enables us to quickly respond to any event   

 disruptions.

WHY CHOOSE US
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If you are looking for a Customs Clearance Agent or freight forwarder to ship your 

freight internationally or locally within Kenya, South Sudan, Uganda, Rwanda, Somalia 

and UAE. Allied Services can assist in freight forwarding and selecting affordable and 

effective freight forwarding modes to move your freight by ocean freights, air freight, 

rail freight or road freight.

Allied Services Limited has made necessary improvements in the freight forwarding 

industry and boasts of a good relationship with Kenyan liners. This has brought about 

greater reliability, quicker freight forwarding service, and earlier deliveries to the 

customers.

Custom Clearances at all Ports of Entry or Exit, 
& Borders (Road and Air Transport) 

4. CLEARING & 
FORWARDING 
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- Years of experience in customs clearance, freight forwarding, and supply chain    
      logistics within the East Africa region.

- Reliable and efficient air freight and sea freight forwarding service within Kenya 
      and the world.

WHY CHOOSE US
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Our Relocation services, employee relocation, or workforce mobility include a range of 

internal business processes to transfer employees, their families, and/or entire 

departments of a business to a new location.

We as Allied Services, have been capable of doing both local, regional, and 

international relocation services. We pride in having a dedicated team, who are highly 

professional, and clean and strive to maintain the high standards that we endeavor to 

achieve. Moving overseas can be both intimidating and exciting. There is the prospect 

of seeing new places, becoming acquainted with people from different cultures, and 

learning customs different from those of your origin country. 

Nevertheless, particularly for the person who has lived abroad before, there are 

understandable anxieties, especially about the safe handling of one’s household 

possessions. The key to an uncomplicated international relocation is “pre-planning”- 

minimizing the uncertainty by reducing it to a series of manageable, scheduled events.

5. RELOCATION 
SERVICES

C O M P A N Y P R O F I L E 1 2@Allied Services         @AlliedServicesEAfrica        @Allied_EAfrica        @allied_services        @Allied Services

Accredited



We are dedicated to providing our customers with cutting-edge solutions for their 

most complex logistics challenges. When working with our customers, we look at the 

entire supply chain because many times a little investment yields great rewards.

6. SUPPLY CHAIN 
MANAGEMENT
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- Our warehouse boasts museum-quality, climate-controlled storage space for  

 commercial goods, high-value commodities, and household goods.

- Allied Services offers very secure, high-quality storage services you can trust.

- Our expansive storage facilities are equipped to handle any size of luggage   

 for both resident and commercial storage needs. 

- Our facilities are equipped with fire and theft protection systems and 24-hour  

 security guards.

WHY CHOOSE US
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In this age of online booking sites, using a travel agent may feel like going the way of 

the dinosaur. But agents are more useful than simply selling air tickets, holidays and 

safaris. At Allied Services Ltd, we still provide services and have knowledge that you 

just can’t get online –and sometimes, especially in times of crisis, working with a real 

live person is just plain superior.

Allied Services offers you the best experiences that will lavish your memory with vivid 

colors and sights you will never forget from Ticketing to A Tour of any packages 

(Inbound and Outbound of Kenya) These include Family travel, Business travel, Hon-

eymoon packages and many more. When you book with Allied Services Ltd, you can 

always find the best flights deals. Whether you’re flying for business or leisure you will 

get various flight options and airfares to ensure you get value for money.

7. AIR TICKETING

Book your Flight Tickets 
with Us
You can now book your flight tickets for any airline and 
to any part of the world through Allied Services.
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OUR SECTOR 
EXPERTISE
Our sector-specific expertise spans multiple sectors and specialty areas, offering 

you tailored solutions that best match your industry’s logistics requirements. With 

dedicated teams of experts, we ensure that we remain at the forefront of sector 

developments and constantly adapt our portfolio to your needs.
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The gas and oil industry relies on shipping companies and third-party logistics 
providers to move complicated freight shipments around the world. Gas logistics 
usually involves shipments to remote parts of the globe, which can involve shipping 
heavy gas equipment and following strict safety guidelines. We as Allied Services have 
been able to provide such services within South Sudan, Kenya, Uganda, Rwanda, 
Somalia and UAE. We support our clients in the oil sector to move staff, equipment, and 
other necessary supplies for the sector.

OIL & GAS 
SECTOR
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Transport plays a key role in mobilizing supplies to help emergency humanitarian 
assistance reach affected regions. Allied services have to this effect been able to 
support the humanitarian sector while partnering with both local and international 
NGOs within and out of South Sudan. Humanitarian logistics encompasses moving 
goods and equipment, relocating disaster-affected people, transferring casualties, 
and moving aid, relief workers, and volunteers. 

In humanitarian logistics, it is important to determine the feasibility of various forms 
of transport on the basis of the level of urgency, total costs, and geographical 
characteristics of affected zones which we as Allied Services is capable of. Around 
two-thirds of funding in each emergency is spent on logistics, highlighting the need 
for effective and efficient systems. 

HUMANITARIAN 
LOGISTICS
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Transportation and logistics are critical aspects of development for any country as it 
ensures the delivery of goods from one place to another. Our Logistics process refers 
to the receipt, production, and distribution of goods and materials in the 
customer-requested amounts to their final destination. 

Allied services have been able to support the following corporates with transport and 
logistics locally & internationally. 
- Banking & Insurance.
- Pharmaceuticals.
- Architecture, Engineering & Construction (AEC).
- Information Technology Sector.
- Agricultural sectors.
- eCommerce.
- Electrical machinery, vehicles, and motor parts.
- Cold chain.

C O R P O R A T E 
SECTOR
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OUR 
CLIENTS
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SOUTH SUDAN
Allied House,Hai Matar Off Airport Road, Juba, 
South Sudan
T: +211 924 111 215 | +211 920 880 880
E: marketing@alliedservicesltd.com

KENYA
Pension Towers, 8th Floor, Loita Street, Nairobi, Kenya
T: +254 705 771 100 | +254 703 771 100
E: marketing@alliedservicesltd.com

RWANDA
Kigali International Airport, L'Umuganda, Kigali, Umujyi 
Wa Kigali, Rwanda
E: marketing@alliedservicesltd.com

UGANDA
Richflo Building, Kinawataka Road, near URA 
Headquarters, Nakawa, Kampala, Uganda
T: +256 701 195 024 | +256 772 791 752
E: marketing@alliedservicesltd.com

UAE
Dubai South Business Centre, Building C-3rd Floor,
Dubai Logistics City, UAE
T: +971 524 112 142
E: marketing@alliedservicesltd.com

SOMALIA
Aden Adde International Airport, Mogadishu, Somalia
E: marketing@alliedservicesltd.com




